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e

BID DETAILS

1. Bid Details i

Bid Status: Active Bid Start Date / Time: 11-08-2025 16:04:31
Quantity: 161 Bid End Date / Time: 04-09-2025 10:00:00
Bid Validity (From End Date): 120 (Days) Bid Opening Date / Time: 04-09-2025 10:30:00

Competent Authority Document: View

R GRE R
Name: Subhasis Bhattacherjee Ministry: Ministry Of Railways
Address: Subhasis Department: Indian Railways

Bhattacherjee,Subhasis.8902@Gov.In,Chittaranjan Locomotive
Works, GM Building, CMM Office, Chittaranjan,Bardhaman WEST
BENGAL,713331,India,84200-43595

Modified On: 2025-08-11 16:26:54 Bid extended to 2025-09-04 10:00:00

Bid Opening Date : 2025-09-04 10:30:00

Consignees / Reporting Officer / Delivery Location(S)
EMD: Required Track EMD

Average Turn Over of Last 3 Years: 36 Lakh (s) Experience with Gov.
Required: Year (s)

Organisation: Chittaranjan Locomotive Works

Office: 713331
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fas gwar/Bid Number: GEM/2025/B/6538589
Rai® /Dated: 11-08-2025

Y5 GeM 7o
Y. i Covernment '/-«-\ 4‘:.C 9
_,,?"" e Marketplace Amrit fMmahotsav

fa exarast / Bid Document

fas fAaRv1/Bid Details

95 9 @9 & ar@/aa T /Bid End Date/Time | 26-08-2025 11:00:00

f@s gaa & arfr@/@aa /Bid Opening
Date/Time

9z derwer A9ar (S @9 fF a@ @) /Bid Offer

26-08-2025 11:30:00

Validity (From End Date) 120150

FHAAL/TST A A1 /Ministry/State Name Ministry Of Railways

%eT & aPT/Department Name Indian Railways

TS A APFT/Organisation Name Chittaranjan Locomotive Works
FAtaT A ArH/Office Name 713331

$d AAT/Total Quantity 161

Split Air Conditioner Including Green AC, Wall Mount Type
a&] Ao /Item Category (V2) (Q2) , Unitary Air Conditioner (Window AC) (V2) as per
IS 1391 (Part 1) (Q2)

e & eaa ihed affe a3 (3 alf @)
/Minimum Average Annual Turnover of the |36 Lakh (s)
bidder (For 3 Years)

A 3uSor fadtar @ tad T3 (1T 3 aut
&)/OEM Average Turnover (Last 3 Years)

295 Lakh (s)

3R /aAE dar & v 3nf@a Qo g &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

THTHTAS & AT Igera & anf 3R 3R @ ge uaa
&1 31 ¥/MSE Exemption for Years of No
Experience and Turnover

TIEHT & AT 31g3ra & auf 3R AR @ Fe uga
&§I 315 & /Startup Exemption for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0EM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ

bl & A AT gFAdsi/Document required specification and supporting document

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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fas faarui/Bid Details

Fr 319 AR gRr 3uds fhr v gEardst @t

Afde & s A are @3t ARt & @ Yes (Documents submitted as part of a clarification or

e 2 des /Do you want to show rgpresentation during the tender/bid process will also be
dodumants jgoidedyby bidders to all displayed to other participated bidders after log in)

bidders participated in bid?

e s & FaE-dar gea & v raas Sgaas

et fahar3it & @=ar! / Minimum number of |5

bids required to disable automatic bid
extension

&t & g, S fav Qs e & weg-der
g@$ SEf| / Number of days for which Bid |7
would be auto-extended

faera uede /Past Performance 30 %

@z & Ry Aareh afeha faar/Bid to RA enabled | No

s & R /Type of Bid Two Packet Bid

Split Air Conditioner Including Green AC, Wall Mount Type

wrafdd s Avfi/Primary product category v2)

dehelldhl Hedihel & RIT dhelchl TAETHIOT ]
AT AL [Time allowed for Technical 2 Days
Clarifications during technical evaluation

AT 3raras (gag Adeor uriteor /oia & arg
qd Usliga TSifAA gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
IAida Ugfa/Evaluation Method Item wise evaluation/
FEIEAT Ws/Arbitration Clause No
gog @s/Mediation Clause No
$uadl fAaO/EMD Detail
Tsardsiy dad/Advisory Bank State Bank of India
Schedule 1 $uagr TfA/EMD Amount (In INR) 23280
Schedule 2 $tasy TfRA/EMD Amount (In INR) 3640
| Schedule 3 $tagT TRA/EMD Amount (In INR) 120825
$hdsh faaior /ePBG Detail
| TsarseRl dad/Advisory Bank State Bank of India
‘ SUSh ufaerd (%)/ePBG Percentage(%) 5.00
t>__.___m‘_._*~_*,m7 N— - ettt ettt S 9P e
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&ddish Y 3mavasd 3@f (#1%) /Duration of ePBG | 62
required (Months). |

|
|

(a). St & 2 & IgER STA e & st ! gaflia ol & forw Rz & @y 3y Fafda ardrdst Ugd % ¢ TarEs
FHEIA & Had Fad ﬁ%%ﬁéﬁmﬂﬁ*ﬁvﬁm@ﬁ#w%mh it A g A F g |
A TWN I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uae 3R Hured STaaa T, S Tg I XA &, et & gat I @ Afew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arendt /Beneficiary :
PFA/CLW/CR|

To Dy. CMM/M/II , Office of PCMM, Stores Department, Administrative Building, Chittaranjan Locomotive Works
(CLW), Ministry of Railways, PIN- 713331
(Pfa Clw Crj)

fsrs/Splitting

arelt fasrs erey A& fRar ara/ Bid splitting not applied.

THINSIE Wl ad@ar/MIl Purchase Preference

THITEIS W{iE a8Fd/MII Purchase Preference || Yes

waeas @ie adIar/MSE Purchase Preference

wHTES @Wile adIar/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-oid, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
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certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Fiwa fafr(Igar FAearwa fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

. . . ! |
oA Iyl / Evaluation awg/AoM / Item/Category AT/ _ ;
Schedules Quantity
& chadale 1 Split Air Conditioner Including Green Ac, Wall Mount 20

Type (v2) ‘
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Schedule 2 Unitary Air Conditioner (window Ac) (v2) As Per Is 1391 5
(part 1)

Schedule 3 Split Air Conditioner Including Green Ac, Wall Mount 136
Type (v2)

it Air Conditioner Including Green AC, Wall Mount Type (V2) ( 20 pieces )

(sparer: Sof 1 3R Aol 2 & FarE 3ngfdeddl & §9 7 e TH FA & fAT HaFd/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

aadidhr RN /Technical Specifications

* A Fear) AT & 3ga s As per GeM Category Specification

faaur/Specification

fafRf¥ @& A /Specification
Name

@z & U 3mavad IWGAd {ed /Bid Requirement
(Allowed Values)

Description/Applicati
on

Description Split Air Conditioner Including Green AC, Wall Mount
Type
Application A Split air conditioner is used for cooling (cooling and

dehumidification during cooling mode) or cooling &
heating ( cooling and dehumidification during cooling
mode, and heating during heating mode) in offices etc
areas.

Generic

Classification By Function

Cooling Only

Nominal Marketing Cooling
Capacity (in Ton) {Hint: 1
Ton= 3000 Kcal/Hr,
Tolerance +/-10%}

2 Ton

Star Rating (ISEER value
range)

5 Star (ISEER value from >=5 to <=5.5)

Compressor Type as per BEE
Star Rating Label

Inverter AC - Variable Speed

Environment
Friendly
Requirement

. 3 - |
Refrigerants || Eco-friendly Refrigerant | Yes
Refrigerant Ozone Yes
Depletion Potential is Zero
|
Green AC Related Compliance to Green AC I No |

related environmental
friendly features complied

Features/Accessories

—

Salient Accessories

1 m (PVC Insulated sheathed cables as per 1S:694), 3
m Refrigerant Copper pipe set + connecting cable
(Installation Kit), Remote, User Manual, Warranty card

Warranty/Service

Comprehensive Warranty 1

on Air Conditioner/Machine

(in years) ]
Warranty on Compressor (in || 10 Or higher L

years)

Optional Warranty on PCB

5 years Or higher

Installation/Commissioning

With Free Standard Installation Commissioning Or

higher
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R & A /Specification
Name

faarvur/Specification

s & fav 3mavas 3qAa Ja /Bid Requirement
(Allowed Values)

Number of free services
during the Comprehensive
Warranty on Air
Conditioner/Machine

2 services per year, 4 services per year Or higher

Turn Around Time (TAT) After
Sales Service Calls

48 hours for Capital Cities (State Capitals)/72 hours
for District place (Municipal Corporation Cities)/120
hours for Rural (Gram Panchayat), 24 hours for
Capital Cities (State Capitals)/48 hours for District
place (Municipal Corporation Cities)/72 hours for Rural
(Gram Panchayat) Or higher

Other Services Provided (
Inclusive in the scope of
supply)

24*7 Customer Online Service, Demonstration of
features & functioning and setting-up of split air
conditioner at consignees place

Certifications Mandatory compliance /

conformity to relevant ISS

As per IS 1391 (Part 2)-Latest and as per Gazette
Notification no. S.0. 3897(E) dated,29th October 2019
and as per BEE Notification dated 19th April 2022

Additional Specification Parameters - Split Air Conditioner Including Green AC, Wall Mount Type (V2)

( 20 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Specification Requirement

With Free Standard Installation Commissioning Or higher. Bidders must
comply with the specification attached/uploaded in buyer added bid specific
ATC i.e. CLW/CPH/SPEC/SPLIT AC /2025/08 Bidders must submit the GTC as
uploaded in buyer added bid specific ATC.

* Bidders offering must also comply with the additional specification parameters mentioned above.

AR AR exardst /Additional Specification Documents

Applicable Specification View
Document
Applicable Drawing Document View
Verified and Signed Tp View
document

R /Raiféar @@ aar arr/Consignees/Reporting Officer and Quantity

R/ Rt féar

3@ /Consignee
Reporting/Officer

%.9./S.N
0.

gdr/Address

Belladl & f&1/Delivery
J Days

1
\
i T /Quantity

1343
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AN

%.49./S.N TR | . Behad & f&a/Delivery
L 3R&Y /Consignee gdr/Address AT /Quantity Days
Reporting/Officer J
713331,Chittaranjan ‘
: Locomotive Works, GM
! 2 60

. fakyrial Building, CMM Office, 0

Chittaranjan

 Unitary Air Conditioner (Window AC) (V2) As Per IS 1391 (Part 1) ( 5 pieces))
(sparar: Aoft 1 3R Aoft 2 & Fareh 3mgfdedl & &0 3 3kar WH Fa & AT 3mavgs/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
deeidr fARPAr /Technical Specifications

* S eIl AR & 3@/ As per GeM Category Specification

fraur/Specification ¥ @ AT /Specification Az & fAu 3maRas 3gAd H{eF /Bid Requirement
Name (Allowed Values)
STANDARDS BEE Star rating of the 5 Or higher
product (in Nos)
GENERIC Nominal Marketing capacity | 1.5
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)
Technology of air Inverter AC - Variable Speed
conditioner
CONSTRUCTION Classification by function Cooling only (Cooling and dehumidification during
cooling mode)
MATERIAL Material of Evaporator Copper Or higher !
Material of Condensor J| Copper Or higher
WARRANTY 1 Warranty on compressor (in || 10 (for Inverter AC)
‘! Years)
INSTALLATION Type of installation ! Standard Installation (scope of installation as per STC
attached), Installation and Commissioning at Extra
i Cost as offered by the seller separately
L

1) ( 5 pieces )

Additional Specification Parameters - Unitary Air Conditioner (Window AC) (V2) As Per IS 1391 (Part

Specification Parameter
Name

Bid Requirement (Allowed Values)

Specification Requirement

With Free Standard Installation Commissioning Or higher. Bidders must

comply with the specification attached/uploaded in buyer added bid specific
ATC i.e. CLW/CPH/SPEC/WINDOW AC /2025/09 Bidders must submit the GTC
as uploaded in buyer added bid specific ATC.

1344
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* Bidders offering must also comply with the additional specification parameters mentioned above.

R/ Raiféar #fAHA T AF/Consignees/Reporting Officer and Quantity

1345

; R /Ruaiféar
%.9./S.N Rean .
0/ 3@ /Consignee uar/Address AT /Quantity éilic‘-ry/sbellvery
) Reporting/Officer
713331,Chittaranjan
; Locomotive Works, GM
1 Ankur Rin Building, CMM Office, > 30
Chittaranjan

/Split Air Conditioner Including Green AC, Wall Mount Type (V2) ( 136 pieces )

| (e Aok 1 30 Aol 2 & T IqfiEdt & §9 I 3T wE P & fAT Ha¥EH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiidy RARIPAT /Technical Specifications

* 1 eIy AP & 3ga / As per GeM Category Specification

faarur/Specification

AR & e /Specification

s & AT 3aTd 3GAd Hed /Bid Requirement

Description/Applicati
on

Name (Allowed Values)
Description Split Air Conditioner Including Green AC, Wall Mount
Type
Application A Split air conditioner is used for cooling (cooling and

dehumidification during cooling mode) or cooling &
heating ( cooling and dehumidification during cooling
mode, and heating during heating mode) in offices etc
areas.

Generic

Classification By Function

Cooling Only

Nominal Marketing Cooling
Capacity (in Ton) {Hint: 1
Ton= 3000 Kcal/Hr,
Tolerance +/-10%}

1.5 Ton

Star Rating (ISEER value
range)

5 Star (ISEER value from >=5 to <=5.5)

Compressor Type as per BEE
Star Rating Label

Inverter AC - Variable Speed

Environment
Friendly
Requirement

related environmental
friendly features complied

Refrigerants Eco-friendly Refrigerant ” Yes 1
Refrigerant Ozone Yes
Depletion Potential is Zero

Green AC Related Compliance to Green AC No

Features/Accessories |

Salient Accessories

8

1 m (PVC Insulated sheathed cables as per 1S:694), 3
m Refrigerant Copper pipe set + connecting cable

(Installation Kit), Remote, User Manual, Warranty card
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Rrui/Specification ARI® & are /Specification

@z & faU 3maRasd IgAd I /Bid Requirement

Warranty/Service

years)

Name (Allowed Values)
Comprehensive Warranty 1
on Air Conditioner/Machine
(in years)
Warranty on Compressor (in || 10 Or higher

Optional Warranty on PCB

5 years Or higher

Installation/Commissioning

With Free Standard Installation Commissioning Or
higher

Number of free services
during the Comprehensive
Warranty on Air
Conditioner/Machine

2 services per year, 4 services per year Or higher

Turn Around Time (TAT) After
Sales Service Calls

48 hours for Capital Cities (State Capitals)/72 hours
for District place (Municipal Corporation Cities)/120
hours for Rural (Gram Panchayat), 24 hours for
Capital Cities (State Capitals)/48 hours for District
place (Municipal Corporation Cities)/72 hours for Rural
(Gram Panchayat) Or higher

Other Services Provided (
Inclusive in the scope of

supply)

24*7 Customer Online Service, Demonstration of
features & functioning and setting-up of split air
conditioner at consignees place

Certifications Mandatory compliance /

conformity to relevant ISS

As per IS 1391 (Part 2)-Latest and as per Gazette
Notification no. S.0. 3897(E) dated,29th October 2019
and as per BEE Notification dated 19th April 2022

Additional Specification Parameters - Split Air Conditioner Including Green AC, Wall Mount Type (V2)

( 136 pieces)

Specification Parameter
Name

Bid Requirement (Allowed Values)

SPECIFICATION REQUIREMENT

With Free Standard Installation Commissioning Or higher. Bidders must
comply with the specification attached/uploaded in buyer added bid specific
ATC i.e. CLW/CPH/SPEC/SPLIT AC /2025/08 Bidders must submit the GTC as
uploaded in buyer added bid specific ATC.

* Bidders offering must also comply with the additional specification parameters mentioned above.

fafe ARIP gxardsr /Additional Specification Documents

Applicable Specification
Document

Applicable Drawing Document Vie

=

Verified and Signed Tp
document

1346
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RRA/Raiféar 3fad aar Arar/Consignees/Reporting Officer and Quantity

R/ Rarféar

#.4./S.N Rehadr i
O/ FAEN /Consignee gdar/Address AEN /Quantity a;l;zaay/soe"very

Reporting/Officer

713331,Chittaranjan
. Locomotive Works, GM
A ’
1 BkEain Building, CMM Office,
Chittaranjan

136 60

Special terms and conditions-Version:3 effective from 21-02-2025 for category Split Air Conditioner
Including Green AC, Wall Mount Type (V2)

1. (1) As per latest Version of STC document "STC- Split Air Conditioner Including Green AC, Wall Mount Type
(V2)" available at the time of bid creation.

(Il) BEE Star Rating (Central Ministries/ Departments while procuring shall ensure that the items carry 5
star or higher Star Rating of BEE)

Hint: Central Ministries/ Departments while procuring electrical appliances notified by Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of Bureau of
Energy Efficiency (BEE). In this regard, DoE OM No0.26/6/2012-PPD dated 21.01.2013 may also be seen by
the buyer from the below link.

https://doe.gov.in/files/circulars_document/OM_energy ElecAppl.pdf

Special terms and conditions-Version:1 effective from 04-10-2023 for category Unitary Air
Conditioner (Window AC) (V2) as per IS 1391 (Part 1)

1. STC FOR UNITRY AIR CONDITIONER (WINDOW AC)

Scope of installation and Commissioning for Window AC

Mounting/Fitting of Window AC, with necessary alignment work, in already made window
Suitable electric wiring upto 3 meters length between Window AC and Power Socket / voltage
Testing for satisfactory working without any abnormal noise as well as leakage test of entire
system

WiN = o

o Following are not included in the scope of supply for Window AC
. Carpentry work for making the window frame and fixing of wooden fram
2. Switches/ Sockets / Piug Tops / Voltage Stabilize/Drain Pipe

[

&ar g shdr a1 s & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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delivery period while exercising the option clause. Bidders must comply with these terms.

2. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

3. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

7. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

9. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

10. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

11. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been

selected in ATC):
BY AUTHORIZED REPRESENTATIVE OF DY CEE/M

Post Receipt Inspection at consignee site before acceptance of stores:
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12.

1i3%

14.

15,

16.

17.

18.

BY AUTHORIZED REPRESENTATIVE OF DY CEE/M

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PFA/CLW/CR]
payable at
CHITTARANJAN

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

PFA/CLW/CR| ;
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanctio
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder

has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the -

Buyer within 5 days of Bid End date/ Bid Opening date

1349
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19.

20:

2%

22.

23,

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

PFA/CLW/CRJ
payable at
CHITTARANJAN

éidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

CHITTARANJAN LOCOMOTIVE WORKS
Account No.

10919738724

IFSC Code

SBIN0000241

Bank Name

STATE BANK OF INDIA

Branch address

CHITTARANJAN

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

PFA/CLW/CR|

payable at

CHITTARANJAN

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PFA/CLW/CHITTARANJAN

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of

PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

CHITTARANJAN LOCOMOTIVE WORKS
Account No.

10919738724

IFSC Code

SBIN0000241

1350
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24.

25,

26.

27.

28.

29,

Bank Name

STATE BANK OF INDIA

Branch address

CHITTARANJAN

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

(1) Only the OEM or authorized dealer of OEM should quote.

(2) Bid Specific OEM Authorization need to be submitted along with bid documents.

(3) After placement of contract, if any queries regarding Delivery of Material, CRAC & Bill Process,
seller should contact with Consignee Contact No. 9163340311.

(4) Participating bidders must go through the attached technical specification with GTC as uploade
d in ATC. Also submit the GTC as attached/Uploaded in Buyer added bid specific ATC.

(5)Product catalogue & Technical literature must be uploaded along with bid docouments.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

1351
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sehaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

e s "y aat & 3aeia ot arffig & /This Bid is also governed by the General Terms and Conditions

SH A WHY AdT B WS 26 & HeH A ARG & @Y HfH A TS &S ardl & & [ F @i W ufddy & dau A
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=dre/Thank You---
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